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IN THE CLAIMS 

1. (currently amended) A method for deploying software, comprising the steps of: 
providing a Web site on a scfvc fcomputer system coupled to a network for presenting a 

user with an interface^ wherein the a^v ^omputer system has an array of pre-built, post-load 
images stored thereon for combinations of tihie -hardware and the s oftware and hardware t hat the 
user may select; 

receiving from the user a selection of software applications for deploying to a target 
computer system; 

receiving from the user a selection of hardware for the target system and responsively 
determining what drivers correspond to the indicated hardware; and 

selecting a certain one of the post-load images, wherein the selected image has the 
software applications selected by the user and the drivers for the hardware selected by the user. 

2. (currently amended) The method of claim 1, comprising the steps of^ 
receiving a first order fi-om the user for the certain image of the selected software 

applications deployable to the target system hardware, including a selection by the user of a 
method for delivery of the selected image; and 

sending the user a loading utility with the selected image, wherein such a loading utility 
enables transferring the post-load image to the target.computer system without relying on the 
tacggt computer system having an operating system shell or boot diskette. 

3 . (currently amended) The method of claim 2, wherein the sending of the loading utility 
with the selected image includes sending the loading utility on bootable media, and wherein the 
utility includes instructions for causing the target system to transfer the image to a hard drive of 
the targsLsystem responsive to the target system booting to the utility on the bootable media 
when the target §ystem is turned on. 
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4. (origmal) The method of claim 2, comprising the steps of: 

maintaining a record of the order for the sojEhvare applications and drivers included in the 
certain image that is sent, wherein the record is associated with an order identifier and user 
identifier; 

receiving a second order for the user, including the user or order identifier; 

retrieving the record for the first order responsive to the user or order identifier; 

presenting a list of the sofi;ware applications and drivers included in the certain image that 
was sent for the first order; and 

receiving a selection indicating ones of the software programs of the first order to update 
for the second order or indicating soflrware programs for the second order in addition to those of 
the first order. 

5. (currently amended) The method of claim 42, comprising the steps of: 
maintaining a record of the order for the software applications and drivers included in the 

certain image that is sent wherein the record is associated with an order identifier and user 
identifier: 

rcceivini; a second order for the user, including the user or order identifier: 
retrieving the record for the first order responsive to the user or order identifier: and 
presenting, responsive to the user or order identifier, a list of suggested updates for the 
software programs of the first order. 

6. (currently amended) The method of claim 42, comprising the steps of; 

maintaining a record of the order for the software apphcations and drivers included in the 

certain image that is sent, wherein the record is associated with an order identifier and user 
identifier; 

receiving a second order for the user, including the user or order identifier: 

retrieving the record for the first order responsive to the user or order identifier and 

presenting^ responsive to the user or order identifier, a list of suggested sojftware programs 
for the second order in addition to those of the first order. 
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7, (currently amended) The method of claim 42, comprising the steps of: 

maintaining a record of the order for the software applications and drivers included in the 

certain image that is sent> wherein the record is associated with an order identifier and user 
identifier: 

receiving a second order for the user, including the user or order identifier: 

retrieving the record for the first order responsive to the user or order identifier: 

receiving user informatio n that informa thef aorvo p computer system about needs of the 
Hsa ^o user's n eed£^; 

maintaining a profile of the user, wherein the profile t hat-is associated with the user 
identifier and the received user information; and 

presenting, responsive to the user information, a list of suggested updates for the software 
programs of the first order or a list of suggested software programs for the second order in 
addition to those of the first order 

8. (currently amended An apparatus for deploying software, comprising: 
a processor; 

a memory for storing program instructions executable by the processor to perform the 
steps of: 

providing a Web site on a s^ve fcomputer system coupled to a network for 
presenting a user with an interface; 

receiving fi-om the user a selection of software applicatiotis for deploying 
to a target computer system; 

receiving from the user a selection of hardware for the target system and 
rcsponsively determining what drivers correspond to the indicated hardware, 
wherein the gefve roomputer system has a pre-built array of software images stored 
thereon for combinations of the ^ardware and the s oftware and hardware t hat the 
user may select; and 

selecting a certain one of the pre-buih images, wherein the selected image 
has the software applications selected by the user and the drivers for the hardware 
selected by the user. 
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9, (currently amended) The apparatus of claim 8, wherein the program instructions are 
executable by the processor to perform the steps of: 

receiving a first order from the user for the certain image of the selected 
software applications deployable to the target system hardware^ including a 
selection by the user of a method for delivery of the selected image; and 

sending the user a loading utility with the selected image, wherein such a 
loading utiUty enables transferring the image to the target c omputer system 
without relying on the target c omputer system having an operating system shell or 
boot diskette. 

10, (original) The apparatus of claim 9^ wherein the sending of the loading utility with the 
selected image includes sending the loading utility on bootable media, and wherein the utility 
mcludes instructions for causing the target system to transfer the image to a hard drive of the 
system responsive to the target system booting to the utility on the bootable media when the 
target system is turned on. 

1 1 , (original) The apparatus of claim 9, wherein the program instructions are executable 
by the processor to perform the steps of: 

maintaining a record of the order for the software applications and drivers 
included in the certain image that is sent, A?rfierein the record is associated with an 
order identifier and user identifier; 

recdving a second order for the user, including the user or order identifier, 
retrieving the record for the first order responsive to the user or order 
identifier; 

presenting a list of the software applications and drivers included in the 
certain image that was sent for the first order; and 

recdving a selection indicating ones of the sofl;ware programs of the first 
order to update for the second order or indicating software programs for the 
second order in addition to those of the first order. 

5 



PAGE 5f10'RCVDAT9(12120045:S7:3SPM [Eastern DaylightM^ 



09/12/2004 16:09 512-322-0211 



ANTHmV EKGLAND 



PAGE 06 



Docket AUS920030492US1 AppLNo.: 10/692,143 

Filed: October 23, 2003 

12. (currently amended) The apparatus of claim wherdn the program instr^ 
are executable by the processor to perform the steps of: 

maintaining a record of the order for the software applications and drivers included in the 

certain image that is sent, wherein the record is associated with an order identijSer and user 

receiving a second order for the u^^r. M^4mg thfi ^?ef ox or4er ^^ffltiSer; 
retrieving the record for the first order responsive to the user or order identifier: 

presenting) responsive to the user or order identifier, a list of suggested updates for the 
software programs of the first order. 

13. (currently amended) The apparatus of claim wherein the program instructions 
arc executable by the processor to perform the steps of: 

maintaining a record of the order for the software applications and drivers included in the 

certain image that is sent, wherein the record is associated with an order identifier and user 

receiving a second order for the user, including the user or order identifier: 
retrieving the record for the first order responsive to the user or order identifier: 
and 

presenting, responsive to the user or order identifier, a list of suggested software programs 
for the second order in addition to those of the first order. 

14. (currently amended) The apparatus of claim £H-, wherein the program instructions 
are executable by the processor to perform the steps of: 

maintaining a record of the order for the software applications and drivers included in the 

certain image that is sent, wherein the record is associaied with an order identifier and user 

identifier: 

receiving a second order for the user, including the user or order identifier ; 
retrieving the record for the first order responsive to the user or order identifier: 
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receiving user information that infbrma t he sefvc f computer svstem- about the ^ieedg of the 

maiirtaining a profile of the use r, wherein the profile ifaat-is associated with the user 
identifier and the received user information; and 

presenting, responsive to the user information, a list of suggested updates for the software 
programs of the first order or a list of suggested software programs for the second order in 
addition to those of the first order. 

15, (original) A computer program product for deploying software, comprising: 
instructions for providing a Web site on a gefye fcomputer system coupled to a network 

for presenting a user with an interfece; 

instructions for receiving from the user a selection of software applications for deploying 
to a target computer syi^em; 

instructions for receiving from the user a selection of hardware for the target system and 
responsively determining what drivers correspond to the indicated hardware, wherein the 
fl^^v ^omputer system has a pre-built array of software images stored thereon for combinations 
of tfee -hardware and the s oftware and hardware t hat the user may select; and 

instructions for selecting a certain one of the pre-built images, wherein the selected image 
has the software applications selected by the user and the drivers for the hardware selected by the 
user. 

16. (currently amended) The computer program product of claim 15, comprising: 
instructions for receiving a first order ftom the user for the certain image of the selected 

software applications deployable to the target system hardware, including a selection by the user 
of a method for delivery of the selected image; and 

instructions for sending the user a loading utility with the selected image, wherein such a 
loading utility enables transferring the image to the tar get c omputer system without relying on the 
target computer system having an operating system shell or boot diskette. 
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17. (currently amended) The computer program product of claim 16, wherein the 
sending of the loading utility with the selected image includes sending the loading utility on 
bootable media, and wherein the utility includes instructions for causing the target system to 
transfer the image to a hard drive of the target s ystem responsive to the target system booting to 
the utility on the bootable media when the target system is turned on. 

18. (original) The computer program product of claim 16, comprising: 

instructions for maintaining a record of the order for the software applications and drivers 
included in the certain image that is sent, A^erein the record is associated with an order identifier 
and user identifier; 

instructions for receiving a second order for the user, including the user or order identifier, 
instructions for retrieving the record for the first order responsive to the user or order 
identifier; 

instructions for presenting a list of the sojftware applications and drivers included in the 
certain image that was sent for the first order; and 

instructions for receiving a selection indicating ones of the software progrtois of the first 
order to update for the second order or indicating software programs for the second order in 
addition to those of the first order. 

19. (currently amended) The computer program product of claim 4^16. comprising: 
instnictions for mainta ining a record of the order for the software applications and drivers 

included in the certain image th at is sent wherein the record is associated with an order identifier 
and user idemifier: 

instructions for receiving a second order for the uscn including the user or order ideirtificr; 

instructions for retrieving the record for the first order responsive to the user or order 

identifier and 

instructions for presenting, responsive to the user or order identifier, a list of suggested 
updates for the software programs of the first order. 
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20. (currently amended) The computer program product of claim 4*16, comprising: 

instructions for maintaining a record of the order for the software applications and drivers 

included in the certain image that is sent, wherein the record is associated with an order identifier 
and user jdentjjSier: 

instructions for receiving a second order for the user, including the user or order identifier. 

instructions for retrieving the record for the first order responsive to the user or ord6r 

identifier: and 

instructions for presenting, responsive to the user or order identifier, a list of suggested 
software programs for the second order in addition to those of the first order. 

21. (currently amended) The computer program product of claim comprising: 

instructions for maintaining a record of the order for the software ap oUcations and drivers 

included in the certain image that is sent wherein the record is associated with an order identifier 
and user identifier: 

instructions for receiving a second order for the user> including the user or order identifier: . 

instructions for retrieving the record for the first order responsive to the user or order 

identifier; 

instructions for receiving user infonnation that informs - thc scrvc r computer svstem- about 
the user's n eed s of the user: 

instruaions for maintaining a profile of the use r, wherein the orofile^ hafls^ is associated with 
the user identifier and the received user infonnation; and 

instructions for presenting, responsive to the user information, a list of suggested updates 
for the software programs of the first order or a list of suggested software programs for the 
second order in addition to those of the first order. 
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